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Spinner® bike seat post 

Applies to 

Models: All Spinner® belt and chain drives 

Mfg. Date: Units prior to June 22, 2016 

Payment consideration: All warranty requests must have a dispatch prior to repair. 

Issue/Symptoms 

The seat clamp assembly may not fully engage on the seat mounting stem, which could cause the seat assembly to bend 
or break at the mounting stem under normal use.  When seat clamp assembly is not fully engaged, there is a gap on the 
top portion of seat clamp assembly where it attaches to the post.  

Resolution 

In cases where a seat has bent on the stem, try to reseat the seat assembly.  If the seat post clamp assembly cannot be 
fully engaged on the seat mounting stem, replace the seat slider assembly.  If the seat clamp assembly is damaged, also 
replace the seat assembly.  Some posts may have a slight gap, but replacement is only necessary in cases of bending. 

Tools required 

 2.5 mm hex wrench  13 mm wrench  

Parts required 

QTY Part Number Description 

1 PPP00FT39031502000 FT390-3-1502-000 SEAT SLIDE, ANDOIZED, LONGER STEM 

1 PPPFT0039061504000 SEAT 

Procedure - review entire procedure before starting: 

1 Using a 2.5mm hex wrench, remove the 3 seat slide end cap screws and end cap from 
both ends of the seat slide assembly (6 screws and 2 caps total), see Figure 1.  

2 Loosen the seat adjustment knob, seen in figure 2 on bottom side of rail. 
3 Remove the stop screw from the underside of the slider, see Figure 2. 
4 Remove the seat slider assembly, see Figure 3. 
5 Remove the black plastic guides see Figure 4. 
6 Use a 13mm wrench to loosen the seat clamp nuts and remove the seat. 
7 Using the old seat (or replacement, as required), install and secure the seat on the new slider 

assembly, attach the slider to the seat post, then install the guides, end caps and stop screw.  
8 Adjust seat, check for stability, and verify bike operation. Return to service. 
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