
SERVICE BULLETIN 
SB.TRM.20150519 

Contact Precor Customer Support at support@precor.com or 800.786.8404 with any questions. Page 1 of 1 
©2015 Precor Incorporated, Unauthorized reproduction and distribution prohibited by law.  
  
   

 

TRM800.v2 Take Up Roller Adjustment Bolts Seizing 

Applies to 

Product: TRM 800.v2 Experience series treadmills 

Issue/Symptoms 

The take up roller adjustment bolt can seize when loosened for adjustment or removal causing damage to the 
adjustment bolt and the rear roller adjustment extrusion. If the bolt seizes, you will need to cut the head off the bolt and 
remove the rear roller adjustment extrusion.  

Resolution 

Make sure to apply a coat of Super Lube lubricant (or equivalent) to the take up roller bolts before loosening or 
adjustment.  

Tools Required 

 Super Lube lubricant (or equivalent) 

Procedure 

1 Prior to loosening or adjusting the take up roller adjustment bolt, apply a coat of Super Lube lubricant (or 
equivalent) to the bolt. 
a Locate the small hole located on the frame rail directly above the take up roller cassette. 
b Apply a heavy coat of lubricant through the frame hole onto the take up roller adjustment bolt.  
c Loosen or make adjustments to the take up roller adjustment bolt 
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